SHTC

s

ew Way to Ex.ence GLPI

Last update 12.02.25



Hi, Emilianc Salazar
6 TICgalGappWhitelabel

E2 Desktop

Create a new incident based on the asset type, location, and category.
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Reporting issues or making requests in
GLPI can sometimes feel complicated
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( FILLING OUT FORMS )

<TRACKING UPDATES>

<INTERACTING WITH THE SYSTEM)




' THE SOLUTION |
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Gapp Desktop fransforms how you interact with
GLPI. This app combines simplicity with an intuitive
multiplatform interface that adapts to your needs.
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Doesn't matter ii?yclre on a traditional de or
using touch-screen devices in de{.qnding e ment
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TWO MODES, TAILORED TO YOUR NEEDS

(" STANDARD MODE ) (" KIOSK MODE )
(® Standard desktop environments (&) Touch screen devices
(® Clean and user-friendly () Industrial or public setups
(o) Submitting tickets and following updates () Streamlined interface for quick and intuitive interactions
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C Reporting an issue is just a few clicks away! > CPerfec’r for environments where simplicity and speed matter most! >




Seamlessly connects with GLPI to

C GLPI AS BACKEND>
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manage all your tickets and requests.

Customise the app with your branding
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for a tailored user experience.
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C MULTIPLATFORM > Available for Windows, Mac, Linux, Android & [OS*

Streamline deployment with tools for
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(" EASY TO DEPLOY )

large-scale rollout across your organisation.

(*Some features might not be available on every OS).









Simplify login with
infegrated authentication.

CSINGLE SIGN-ON (SSO)

Capture screenshots and directly
add them to your tickets.

(ENHANCED ISSUE REPORTING>

[WHAT'S NEXT? |

) We're continually working to make Gapp Desktop
even better, upcoming features include:

One-click access to logs and
diagnostic data for your incidents.

(RETRIEVE SYSTEMINFORMATION>

Always ready, minimised
in the background.

(AUTO-STARTIN SYSTEMTRAY>

And more exciting features to make your experience smoother!



GET IN TOUCH!

Want to learn more about Gapp Desktop or get started today?
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