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Truly White Label: _ i
Your App '

Your Brand. Your App.

Your Server. Your Data.
Your Logo. Your Colors

Flexible Authentication Options.

Full White-Label Control

0 User

O+ Password _

Settings

{5 sign in with Google

=¥ sign in with Microsoft

Settings

e] (=]

GLP| powered by Teclib’ GLPI powered by Teclib'
2.4.0 (0000332) W 2.4.0 (0000332)
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[GLPI #0000169] New followup Upgrade now
GLPI 9.5.11 to GLPI 10.0.7 |
2 TICgalGappWhitelabel

= Upgrade GLPI 9.5.11 to GLPI 10.0.7

% alpi &= Helpdesk
4 Hi Paul, did you update GLPI to this version?
¥ 2023-05-2415:20




Gain Powerful Insights with
Integrated GLPI Dashboards

Real-time data visualisation.

Support for a variety of chart types (bars, lines, donuts, pies...).

Customisable dashboards to meet your specific needs.

Seamless integration with your White-Label App.




Need instant asset
information and simplified
ticket management?

Just scan a QR code. Now, you can generate a ticket for the
scanned item and also streamline the entire asset handover
process with our integrated Asset Handover plugin...
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power of DocG?n and GappSign, you
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: Car trip to Corufia
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oy 'ﬂ.ﬂ- Efficient Technician
l 0L Planning and Management

BNy 050=165- - Scan to join the trip

S pedro@ticgal.com G

Allow technicians to check their daily or weekly schedules.

Ste-l:l!‘-lﬂ tr? tuﬁn “‘E main pri“ter: o o ;5 o o 5 o
: Track technician task time and location with the ActualTime plugin.
o Review geum
s CallIT

Monitor technician travels with Waypoint and Vehicle plugins.

it's very important 10 avoid printing while this thing

is not working.

waypoint ¢
|
Actualtime () l

Return Wa'rpl: q}.‘ '
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Comprehensive
Plugin Integrations

Credit Voucher: Display credit balance and where they have been used.
TAM: Clock in and out of work.
Charges: Show ticket charge nature.

ﬁ[:';gmamwwahﬂ!

GLPI Support - 10h credit
Credits: 15/40 *—

From 1 Jan 2025 To 31 Dec 2025

#429 Proves App
#121 Computer crashes on stariup
#80 Headphones not working
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Better alignment with a
custom-tailored solution

At TICGAL, we understand that every organisation is unique.

11:45-1245 402007 - 890585 Our team of experts can create custom solutions to address your specific needs.

Diagnodstico e reparagao de equipamento
gl IT DATA @ Cacuaco




Localisation - Gapp White
Label Speaks Your Language

Enjoy native support for three languages.

Benefit from 25 community-translated languages,
including:

- Chinese

- Portuguese

- French

- German

- Russian

- Turkish

Want more language options?

Visit https://localazy.com/p/gapp-multiplatform

to check existing translations or contribute to new ones.
Alternatively, hire our team to handle the translation

process for you.

Language

ltaliano

Polski

Portugués

Portugués do Brasil

Slovencina

Tiéng Viét



https://localazy.com/p/

David Gonzalez(78)
| “:’;I. 00h; 09m ; 29s
! [fle TICgalGappWhitelabel > GappAuth

Blo TicgalGappWhitelabel

Pedro Castellet(20)
00h:01m: 29s

(| Emiliano salazar(2)
: .a 00h:19m:51s

E] #190 - Install a new workstation
Be TiCgalGappWhitelabel > GappAuth
%) Santiago de Compostela

Peace of Mind: One year of support ensures your et
app runs smoothly.

Latest Featu releases
updates durin eriod.

Tailored for Success: We partner with you to
create a solution that drives efficiency.




<Your Support, Your Choice

~

Mantain: Keep your current app functionally.
Renew: Contfinue receiving support at 75% of the initial price.

Save with TICGAL: Up to 50% renewal discount with a Support Agreement.

v

*Note: Custom-tailored features require a 100% renewal fee.



Get Instant Support

with UXIA &l

Need help? UXIA, our Al-powered Chatbof, is ready fo assist you 24/7. WhiteLabel
Find quick answers to your questions without leaving the app.

Resolve issues faster and more efficiency. UXIA
Al assistant for TICGAL

My Tickets

Forms

POLICIES, LEGAL, ETHICS &
k COMPLIANCE

Questions and requests regarding our legal terms.




Access Critical Passwords
Anytime, Anywhere

Secure mobile access to your passwords.
Find the suitable password quickly within tickets.
Protected by additional Two-Factor Authentication (2FA) for enhanced security.
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https://www.instagram.com/ticgalcom/
https://tic.gal/es/
https://www.facebook.com/TICgal
https://www.linkedin.com/company/ticgal/
mailto:sales%40tic.gal?subject=
https://github.com/ticgal
https://x.com/ticgalcom

